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Cara Membuat Bot WhatsApp untuk Bisnis:
Tanpa Coding Melalui WhatsApp Business API




mekari
Q qgontak

mekari
Q qontak
Signin

Email

Password
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al

{ Signin dengan Google
Sign in dengan ID Karyawan
Sign in dengan nomor telepon

Sign in dengan SAML SSO

Lupa password « Buat akun

Kebijakan privasi « Ketentuan penggunaan « Tentang Mekari Account

1. Dapatkan Akses WhatsApp Business APl Resmi dari Mekari Qontak
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Conversations

Training sources

O Bot response quota: . /™10l O Search conversations

Chatbot settings Conversation name = Bot response (i) Channel Last update Status

o beoadd *" = ¢ (InProgress) = i hemen e ot 1 Mar 2026, 10:42 Unpublished Actions
= " 1" . P (NEwest) Qontak Tumbuh Makmur 1 Mar 2026, 10:10 Unpublished Actions
= m Q12026 Qontak Tumbuh Makmur 7 Mar 2026, 12:57 Published Actions
Qontak Tumbuh Makmur 5 Mar 2026, 11:48 Unpublished Actions

Bot - Leads Qualification : 21 Feb 2026, 03:28 Unpublished Actions
i men e - ot 8 Dec 2025, 11:39 Unpublished Actions

Qontak Tumbuh Makmur 8 Dec 2025, 11:38 Unpublished Actions

_-raEram 3 Nov 2025, 06:09 Unpublished Actions

2. Login ke Dashboard dan Buka Menu Chatbot
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Conversations
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Training sources

Chatbot settings

Omnichannel v

Conversation

O Bot response quota: . 5101 «

Conversation name °

= buwndh " = c(InProgress)

e = e " . P (Newest)

= W Q12026

Bot - Leads Qualification

Bot response (i) Channel

= i s ot
Qontak Tumbuh Makmur
Qontak Tumbuh Makmur

Qontak Tumbuh Makmur

o B emen e -
Qontak Tumbuh Makmur

3. Buat Percakapan Baru

Offline (?) [9 st

Last update

1 Mar 2026, 10:42

1 Mar 2026, 10:10

7 Mar 2026, 12:57

5 Mar 2026, 11:48

21 Feb 2026, 03:28

8 Dec 2025, 11:39

8 Dec 2025, 11:38

3 Nov 2025, 06:09

Status

Unpublished

Unpublished

Published

Unpublished

Unpublished

Unpublished

Unpublished

Unpublished
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Create conversation

Q Search conversations

Actions
Actions
Actions
Actions
Actions
Actions
Actions

Actions
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Create conversation X

Conversation name *

Enter conversation name

Channels *

6 8 2 ® ¥

Select channel

NLP connector

Understand and respond to user input with NLP engine.

Trigger text

Conversation operational hours

g & | G

O Alltime Schedule Date range

Your bot will respond to incoming conversations at any time.

Cancel Save

Selanjutnya, isi informasi yang dibutuhkan
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Create conversation

Conversation name *

Enter conversation name

Channels *

6. S 2 ® 4

Select channel

NLP connector

Understand and respond to user input with NLP engine.

Bot response accuracy ()

90

5
G3
$
&

A higher percentage results in more accurate response

Conversation operational hours
O Alltime Schedule Date range

Your bot will respond to incoming conversations at any time.

Cancel Save

4. Aktifkan NLP Untuk Percakapan Lebih Natural
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Create conversation

Conversation name *

Enter conversation name

Channels *

Select channel

Understand and respond to user input with NLP engine.

Trigger text
Input tag

Use comma (,) or enter (+!) to separate multiple keywords

Conversation operational hours
O Alltime Schedule Date range

Your bot will respond to incoming conversations at any time.

Anda Bisa Juga Menentukan Kata Kunci Pemicu
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BOT & AUTOMATION Conversation

D d Publish
; BAKPIA UENAK Last edited was a few seconds ago i s
Conversations

Training sources
9 O Quota! EmmEmm » ) ¢: Al training &) — 100% +
Al resources @

Custom instructions Start point
Chatbot settings e

#bot response

Welcome to BD Qontak. How
may | help you today?

Default fallback

Help center @

-l

o Preview conversation

5. Rancang Alur Percakapan
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BOT & AUTOMATION Conversation

. BAKPIA UENAK Last edited was a few seconds ago
Conversations

Discard Publish
Training sources
. (O Quota wmmmmam >  4f Altraining
Al resources ) Bakpia Uenak - Greetings
Custom instructions Selamat datang di Bakpia Uenak
{{ENTITY.Nama_Customer}}
Chatbot settings
Catalog Produk
Pemesanan Gﬁ Bot preview X
Hubungi Tim CS Button and list content are for WhatsApp only.
Bot A
: Halo!
| Selamat datang di Bakpia Uenak -
atew se nas ago
User input User inpu Catalog Produk
(=) Catalog Produk =) Peme: Pemesanan
v
)

Hubungi Tim CS

Bakpia Ue

Customer
Mohon dii

lengkapny Bot
{ENTITY. Selamat datang di Bakpia Uenak -

Pemesanan

a few seconds ago

Bot

Mohon diisi selengkap -lengkapnya ya kak -
Silahkan input nama lengkap kakak!

input_nai 3 few seconds ag
Help center @

Bakpia Ue @ <

User inpu

-l

v

6. Simpan dan uji coba alur percakapan bot whatsapp




