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Cara Broadcast WhatsApp Melalui WhatsApp
Business APl Mekari Qontak

Michael Owen
< (@ Mormis

Qgontak Q

Michael Owen

Unassigned Assigned Resolved = Hello Qontak e

Michael Owen Today, 15:20
N 2 o Haloo Pak Michael, terima kasih telah

© Qontak 7 _Assgraa | menghubungi Qontak.com &
Ardelia Tri —— Mcohon pilih layanan yang Anda

Selamat pagi. Maaf sedang padat meeting d... ) butuhkan dengan membalas nomor:

& Qontak 7 nassged |
1. Produk Qontak
ij.

Kus Sentono Halim Today, 08:36 ; Ta;ga :’;Dd:k leﬂak‘

Untuk Akun free trialnya dikirim kmn ya? (3 ] - vaawalkan konsuhas)

© Qontak 7 E— 4. Pertanyan seputar fitur Qontak
5. Bicara dengan CS

Khrisna Ramadan 54 1038
Baik Terima kasih a
|:‘ Qontak 7 Frmm— ]

Michaeal Owen

5
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Sign in

Email

Password

0

(G Signin dengan Google

Sign in dengan |D Karyawan
Sign in dengan nomaor telepon

Sign in dengan SAML SS0O

Lupa password * Buat akun

Kebijakan privasi « Ketentuan penggunaan « Tentang Mekari Account

Bahasa Indonesia
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WhatsApp

Email CED

Recipient lists

One time campaign Recurring Campaign m

All categories O Search campaign name
Templates

Campaign name Message template Template category Status Recipent Delivered Sender Creation date

hsm_chat_angela_irena expired_template_hsm_chat_expired Marketing Completed BD Sales Ultimate Demo... 16 Jun 2025 at 15:4

Rows perpage 10 - Showing 1-10f1
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CAMPAIGN WhatsApp

Create campaign
WhatsApp

Email D
Campaign setup

Recipient lists Rp 250.000

Templates Campaign name WhatsApp balance

Recipient lict* )

Template*

Content

Message

Select a recipient list and a template to start

Additional setup

Campaign assignment

Select division
Sending options
0 sendnow

Send later

Send recurring campaign Z0)

Cancel Send campaign
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CAMPAIGN
WhatsApp
Email CED

Recipient lists

Templates

G 8 4 @ @

s G @ G

Omnichannel

WhatsApp
Create campaign

Campaign setup

Campaign name"*

Promo June 2025

Sender*

Contak - Sales suite

Template*®

promo_june2025

Recipient list*

t:}"_" BCl reciplant

Database Promo

Promo Akhir Bulan - June 2025

€ ‘ou can send the broadcast message right away.

Status: Connected Rating quality: High

CUST TAPE BENING

Content

Message

Select a recipient list and a template to start

Additional setup

Campaign assignment

Select division
Sending options
O Send now

Send later

Send recurring campaign (D

Cancel Send campaign

BD Sales Ultimate Demo Internal Mekari

SRR

Rp 249.432,99

WhatsApp balance

<

Untuk bulan ini kami sedang ada promo free
membership, keuntungan dari membership
adalah discount 20% untuk all treatment
membership berlaku selama 6 bulan Jo A

14:35

(4 Button 1
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Recipient list

Import recipient list

CAMPAIGN

WhatsApp

Email (ED Follow these steps to upload your recipient list.

Recipient lists o
Enter your recipient list name

Templates Recipient list name”

Enter recipient list name

Download the data template

To upload your recipient list, use only the provided templates customized for

your preferred Mekar Qontak channels

WhatsApp template Email template -

Fill in the data in the template file

Filling conditions:

« Do not edit the first row (header).

s Do not remove the required column (4-D)

* Add custom data start from Column E using text data type

To avoid upload failure, please read the instructions within the file.

Upload C3V and XLS template

The maximum data limit is 50.000 rows per upload.

an

Drop your file(s) here or Browse

The file must be in C5V or XLS format with a maximum file size of 5 MB.
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CAMPAIGN
WhatsApp
Email (D
Recipient lists

Templates

Omnichannel -~

WhatsApp
Create campaign

Campaign setup

Campaign name*

Enter campaign name

Sender*

Select sender

Template*

F;EIE-H template

promo_june2025 Neutral Quality

expired_template_hsm_chat_ge... Neutral Quality

Message

Select a recipient list and a template to start

Additional setup

Campaign assignment

Select division
Sending options
O Send now

Send later

Send recurring campaign (T

Recipient list*

Select recipient

Cancel Send campaign

BD Sales Ultimate Demo Internal Mekari

U o

Rp 249.432,99

WhatsApp balance

-

Select a template to start
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Omnichannel
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) . Message preview
< Back / Create Template
Languages

Indonesian =

Content | Indonesian

Media Content oOptional © Add Sample

Type of media content will use for header

G 8 8 ©® @

Image
g Untuk bulan ini kami sedang ada promo free membership, keuntungan dari membership adalah discount 20%

untuk all treatment
Enter the text for your message membership berlaku selama 6 bulan J. 4
Untuk bulan ini kami sedang ada promo free membership, keuntungan dari membership adalah discount 20% untuk
all treatment

@& @ 6

. Baca lebih lanjut
membership berlaku selama 6 bulan J 4

I F + Add Variable 4§ See Example Character: 160/1024

Interactive Message Optional ©

Quick Reply

Button Text

Baca lebih lanjuf

+ Add Another Button

£\ 'mportant: Once submitted for approval, a message template cannot be edited Cancel m
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Languages

Indonesian x

Content | Indonesian

Media Content Optional © Add Sample

Type of media content will use for header

G 8 8 ® ¥

Image
Untuk bulan ini kami sedang ada promo free membership, keuntungan dari membership

adalah discount 20% untuk all treatment

Enter the text for your message membership berlaku selama 6 bulan 4

Untuk bulan ini kami sedang ada promo free membership, keuntungan dari membership
adalah discount 20% untuk all treatment

membership berlaky selama 6 bulan J

Quick Reply

Call To Action

G
&
-
&

Select interactive message type

To learn more regarding WhatsApp Message Templates, please learn more on WhatsApp Message

Template Guidelines

Important: Once submitted for approval, a message template cannot Cancel
be edited
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qontak - R

CAMPAIGN Campaign setup Rp 250.000

WhatsApp Campaign name" WhatsApp balance

Email (D Promo June 2025

Recipient lists Sender” Recipient list

Templates Qontak - Sales suite Database Promo

Template*

promo_june2025

& vou can send the broadcast message right away. Untuk bulan ini kami sedang ada promo free

Status: Connected Rating quality: High Template quality: MNeutral membership, keuntungan dari membership
adalah discount 20% untuk all treatment
membership berlaku selama 6 bulan J& 4

Content

Media header* C.j Button 1

Choose file | Untitled design.png

Message

Untuk bulam ini kami sedang ada promo free membership, keuntungan dari membership adalah discount 20% untuk all treatment membership berlaku selama 6 bulan J

7 Button 1 s hups:figontak.com/

Additional setup

Campaign assignment
@ select division

General

Sending options
O Send now
Send later

Send recurring campalgn (0

Cance Sand campaign
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qontak - A

CAMPAIGHN Campaign setup

Rp 250.000

WhatsApp Campaign name" WhatsApp balance

Email (D Promo June 2025

-

Recipient lists Sender” Recipient list

Templates Qontak - Sales suite Database Promo

Template*

promo_june2025

& vou can send the broadcast message right away. Untuk bulan ini kami sedang ada promo free

Status: Connected Rating quality: High Template quality: MNeutral membership, keuntungan dari membership
adalah discount 20% untuk all treatment
membership berlaku selama 6 bulan J& 4

Content

Media header* C.j Button 1

Choose file | Untitled design.png

Message

Untuk bulam ini kami sedang ada promo free membership, keuntungan dari membership adalah discount 20% untuk all treatment membership berlaku selama 6 bulan J

7 Button 1 s hups:figontak.com/

Additional setup

Campaign assignment
@ select division

General

Sending options
O Send now
Send later

Send recurring campalgn (0

Cance Sand campaign
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CAMPAIGN

WhatsApp

Email (ED

Recipient lists

Templates

Omnichannel w

Campaign assignment

Select division

General

Sending options
Send now

Send later

O Send recurring campaign CED

Repeat period*

Daily

Start date *

16 Jul 2025 @)

End date*

O On ©

You must enter end date

After frequencies

Send time *

09:09

Time Zone: Asia/Jakarta

BD Sales Ultimate Demo Internal Mekari

Untuk bulan ini kami sedang ada promo free
membership, keuntungan dari membership
adalah discount 20% untuk all treatment
membership berlaku selama 6 bulan 4

08:58

G Button 1




Q aecl;i'\ﬁtak

mekari _ BD Sales Ultimate Demu Internal Mekari
ontak Omnichannel w
q lh;-i.?- ﬁ- ﬂ— hqln-%t i— -‘r-.q.-

@ Dashboard General

@ Inbox (UTC+07:00) All channels Today (16 Jul 2025) G All division

Campai n
‘-E-O 9
Agent VS. SUPEWISOI’ Breakdown © @ Agent Online Status Conversation Status

E]j Contacts

- U i ed
Chatbot v nassen
Assigned 1
e Report
Resolved Total Conversations ©
Package usage
Campaign

B Agent (50%) I Supervisor (50%) I Cnline (50%) I Cfine (50%)
6 Channel integration

{c} Settings

® ®

00h 00m 00s 00h 00m 00s 00h 00m 00s 0

Average First Response Time © Average Resolution Time © Average Wait Time © Monthly Active Users ©

All Time Historical MAU © Rooms By Tags ©

1.0

0.8

06 @

0.4
MNo data recorded in this report
0.2

0




